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MCGRORY arwen

Matthew McGrory is the CEO and co-founder of Arwen Al Limited.

Arwen is on a mission to help enterprise brands revolutionise their social
conversations. Arwen uses market-leading Al to put you in control of your
social media paid and organic comments: automatically removing spam
and toxic comments, detecting and managing negative comments, and
spotting the opportunities to amplify the positive.

Matt's previous experiences include roles such .as a CIO, Technology
Sales Director and Data Centre Engineer; amassing experience during his
time at Premiership Football Club Fulham FC, Brands Hatch motor racing
circuit, Global IT Outsourcer - Logicalis, and as Managing Director of
Carrenza, a Cloud Service Provider acquired by Six Degrees Group in
2016.

Matthew values work-life balance. He is a keen pianist, singer and guitar
player and loves sports of any kind still playing an active role as a rugby
player for his local team.
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ADAM
PENNOCK

VICE PRESIDENT, RISK & INVESTIGATIONS

sp@rtradar

Adam Pennock is the Vice President of Risk & Investigations at
Sportradar, where he leads a global team dedicated to protecting sports
integrity through advanced intelligence and investigative solutions.

With over 16 years of experience in intelligence across the public and
private sectors, Adam has been instrumental in developing technology
and human-ledinitiatives to safeguard athletes and organisations.

He played a leading role in creating Safe Sport, an innovative service
developed by Sportradar and Arwen to combat online abuse through
Al-powered moderation, education, and investigative support. Before
joining Sportradar, Adam worked in counter-terrorism at the UK Ministry
of Defence and held senior leadership roles at Mitie Security. He holds a
Master’s in Intelligence and Security from the University of Leicester.
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ANDREW ATD
AZZOPARDI TOUR

DIRECTOR OF SAFEGUARDING

Andrew is a safeguarding leader with over 20 years of experience in
protecting children and vulnerable adults across sporting, NGO, religious,
and international contexts. He holds a degree in Social Work from the
University of Malta and a Master’s in International Politics and Human
Rights from City University, London.

Andrew has held key leadership roles, including Safeguarding Team
Manager at the English Football Association, Coordinator of the Vatican
Safeguarding Task Force, and Global Ombuds for SOS Children’s Villag-
es. He specialises in safeguarding investigations, policy development,
training and abuse prevention strategies.

He currently serves as Director of Safeguarding at the ATP Tour,
the Chair of the MFA Safeguarding Board and is a Senior Associate with the
Proteknon Foundation, contributing -to global efforts. to strengthen
safeguarding systems and cultures.

Co-funded b, 3
@ @ FOUNDATION thoe ;:roep»ear)\, Union ' : ' Clark HI" g}/llzsl\'l,%las 21



U O

CONFERENCE AGENDA

UNITED AGAINST ONLINE ABUSE
COALITION TO STOP HATE SPEECH IN SPORT

»

oS

UNITEDAGAINSTONLINEABUSE.COM

RANDHAWA

Raj Randhawa is the Refereeing EDI Delivery Manager at The Football
Association (The FA). Raj founded The FA Reflective and Representative
(R&R) campaign, which was developed to make a significant commitment
to diversify the refereeing pathway over the next three years, specifically
targeting Black, Asian and Mixed Heritage populations. It was launched
in July 2023 in line with the FA's-wider refereeing strategy titled ‘To Grow,
Guide and Govern'.

Raj through The R&R campaign developed a partnership with Kick It Out to
deliver education to the referee workforce, providing the opportunity
to broaden understanding of different values, cultures, and forms of
discrimination. Subsequently, by providing education and developing
allyship, this starts to create an environment where the referees being
recruited from Black, Asian and Mixed Heritage populations can be their
true authentic selves. Working alongside Alan Bush, the R&R campaign
has even provided targeted ‘Repair and Reintegration’ education to the
referee workforce who have been found guilty of discrimination.

Raj also serves on the Executive Board and the Interim Chief Strategy
Officer at Notts County Foundation as well as Director at the National
Education Diversity Awards. Raj's career is dedicated to drive social
change, which is evident in his work, finalist at The National Diversity
Awards in 2024 and endorsement by HRH The Prince of Wales.
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ALAN |(l_'_.',_lg
BUSH Qu”

FAN EDUCATION AND ENGAGEMENT MANAGER

Alan Bush is Kick it Out's Fan Education Manager, he has worked for
Football's Equality, Diversity and Inclusion organisation for nearly six years.
Alan has a background in working across numerous London Boroughs
as an Anti-Social Behaviour Officer, which he did for ten years prior to
joining Kick It Out, and studied at The Tizard Centre, University of Kent
in Canterbury where he achieved a Distinction for a Diploma in Applied
Psychology of Learning Disability (Challenging Behaviour).

Alan is trained in Restorative Justice techniques/approaches to work
on cases that are considered Sensitive and Complex - this includes
Hate Crimes. He delivers face-to-face educational interventions, using
reflective practice and approaches, which he has developed from
restorative justice techniques, to educate over 400 football fans/
offenders, academy players, club staff, referees etc.
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Jae Youl Kim was elected the 12th President of the International
Skating Union (ISU) in June 2022, running on a platform of openness,
innovation, and collaboration.. Upon taking office, he launched ISU
Vision 2030, a strategic framework designed to modernize and elevate
ISU sports to attract new generations of skaters and fans while
safeguarding athletes’ welfare and the ISU's rich heritage. He previously
served on the ISU Council (2016-2022) and as President of the Korea
Skating Union (2011-2016).

In 2023, Kim was elected a Member of the International Olympic
Committee (IOC) at the 141st IOC Session. He has been an active
supporter of the Olympic Movement for many. years, taking part in the
successful bid to host the Olympic Winter Games 2018, and later serving
as EVP of the PyeongChang 2018 Organizing Committee. For his
contributions, he received the Olympic Order fromthe IOC. He has served
on several IOC commissions, including the Olympic Program Commission
and Coordination Commission for the XXIV Olympic Winter Games
Beijing 2022. Currently, he is a member of the Coordination Commission
for the XXV Olympic Winter Games Milano Cortina 2026, Digital
Engagement and Marketing Communications Commission, and Safe Sport
Regional Hub Initiative — International Safe Sport Steering Committee.

Inadditionto his rolesin sports administration, Kim has 25 years of marketing
and business development experience at multinational corporations.
He is currently President of Global Strategy Group, Samsung’s internal
strategy unit.

Kim lives in Seoul, Korea with his wife and four children.
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Enlarged Fartial Agreement on Sport

CHARUAU iepas

Accerd partiel #largl sur le spert
COMSEIL DE LEUROPE

Soléne Charuau is a senior official at the French Ministry of Sports, Youth
and Community Life, where she leads the International Department. With
over 20 years of experience in European affairs and public policy in the
fields of sport and youth, she plays a central role in France's international
co-operation strategy in sport.- She coordinated the European and
international roadmap of the Ministry for the Paris 2024 Olympic and
Paralympic Games and led key initiatives during the French Presidency of
the Council of the EU in 2022.

Solene currently serves as Chair of the Bureau of the Council of
Europe’s Enlarged Partial Agreement on Sport (EPAS) and also chairs the
EPAS Working Group on European Sports Charter (ESC) monitoring visits.
She has contributed directly.to ESC monitoring missions. in Portugal and
Morocco and regularly represents France in multilateral negotiations.

In addition to her extensive institutional experience, Solene is a frequent
speaker at high-level international conferences on sport policy, youth
cooperation, and European governance. She holds a Master's degree
in European Project Management and a Political Science degree from
Sciences Po Grenoble, and is fluent in French and highly proficient in
English.
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DAMIANO T_i'IM

ZAMANA

DEPUTY CEO AND. OPERATIONS DIRECTOR

An avid motorcyclist Damiano is a member of the FIM's Board of Directors
and the Executive Board. Responsible for the daily management of
operations, he develops strategic activities to engage with a global
audience in support of more than 120 national motorcycle federations.
As part of his role he oversees the management of worldwide activities
on motorcycle mobility and advocacy, tourism, sustainability and inclusion
while spearheading - widespread initiatives on -events, education,
knowledge sharing and digitalisation.

Prior to joining the FIM, apart from volunteering for the motorcycles’
world, he was coordinating education programmes for international joint
defence organisations and was supervising Civil Affairs Operations for
national joint defence organisations.
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KWAMINA S
KORSAH

PRINCIPAL, ONLINE SAFETY RPOLICY

Kwamina is a Principal in the Online Safety policy team at Ofcom, the UK's
communications regulator, which is responsible for implementing the UK's
Online Safety Act. He is responsible for online user experience policy,
which includes leading and delivering Ofcom's regulatory approach to
giving users more choice and control over the content they see online.

Before joining Ofcom last year, Kwamina spent nine years working in the
UK Civil Service. He worked in four central government departments,
including the Department for Science, Innovation and Technology, where
he led one of the policy teams that was responsible for getting the Online
Safety Act passed into UK law.
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BOURKE ONLINE ABUSE

Erin Bourke is a leading voice in digital safety and inclusion in sport,
currently serving as Leader of the FIA's award-winning United Against
Online Abuse in Sport (UAOA) initiative. At the FIA, she oversees strategic
partnerships, advocacy efforts and educational programmes aimed
at combating online harassment worldwide. With a background in
international relations, consultancy and financial services, Erin brings a
multidisciplinary approach to programme design and policy development.

Since joining the FIA in 2023, she has established and scaled the UAOA
campaign, evolving it into a cohesive, global, cross-sector coalition — unit-
ing over 70 partners, including social media platforms, sports federations,
tech giants, and academic institutions.

Erin has co-authored influential publications on online abuse and hate
speech, co-produced the first open-access Online Abuse Educational
Module, and secured several multi-year grant partnerships with the Eu-
ropean Commission and the FIA Foundation. A graduate of the United Na-
tions Future Leaders Programme, she holds a First-Class Honours degree
in Political Science from the University of Exeter, specialising in Social
Media Platforms and User Psychology.

As a spokesperson for the FIA, she has represented the organisation
at global forums such as UNESCO, Peace and Sport, the IESF Esports
Summit and DirtFish Rally America. Passionate about empowering users,
Erin has led the development of digital literacy workshops for grassroots
athletes and facilitated athlete briefings to inform 360-degree safeguarding
models. Her work is actively shaping the regulatory and cultural response
to digital abuse in sport, making her a trusted and impactful leader driving
lasting change.
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ALEXANDRA
PASCALIDOU

Alexandra Pascalidou is an award-winning journalist, author, and television
presenter with over 30 years of experience in media in both Sweden and
Greece. She has hosted major broadcasts for Swedish National Television
(SVT), including the Olympic Games in Athens 2004 and the Eurovision
Song Contest, and is a former Chair of UN Women Sweden as well as a
Goodwill Ambassador for Kvinna till Kvinna.

Pascalidou has lectured internationally on hate and threats against jour-
nalists and has written extensively on the subject across television, ra-
dio, and print. Drawing on her decades of experience as a public voice
for democracy, equality, and human rights, she continues to moderate
high-level conferences and dialogues around the world.
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